Deb’s Story

Deb was a 54 year old teacher with a
husband and 2 children. She had jusi
been diagnosed with advanced canct

The Palliative Care Service (PCS) m¢
with Deb and her husband shortly aft
the initial diagnosis to offer support
and a listening ear as Deb sorted
through care options with the
physician. Deb made a decision to st
chemotherapy and radiation treatmer

The PCS helped Deb fill out a Power
of Attorney for Health Care (POA-HC

document and write down some of he

wishes for care. They saw Deb sever
times during outpatient appointments
at the cancer clinic and visited her
during occasional hospitalizations.

Deb became weak and the PCS
arranged for home health care and
equipment that would help Deb save
her energy. The PCS helped her app
for Social Security Disability and filleg
out forms that would allow Deb’s
husband to take time off from work.

When Deb said she was ready to sto
treatment, the PCS arranged a family
meeting with the physician to answer
everyone’s questions. The PCS mag

recommendations for control of Deb’s

pain and shortness of breath and
arranged for hospice care at home. S
is now at home - comfortable and
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enjoying quality time with her family.

Wally’s Story

Wally was 85 years old and was admi]
to the hospital with a urinary infection

and pneumonia that antibiotics could n
cure. Wally became unresponsive and
the doctor asked the PCS to meet with
the family to discuss options of care. T
family knew that Wally would not want
his dying prolonged and asked that he
only be kept free of pain and agitation.
The physician and PCS made him very
comfortable with comfort care measure
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He gently died two days later.

Robert’s Story

Robert was 80 years old and tired of h
frequent trips to the hospital for heart

problems. His children were worn out
trying to care for him. The PCS met wit
Robert and his children to discuss his

wishes. He wanted to stay at home an
out of the hospital but needed more he
The PCS helped Robert find caregiver
that he now pays to stay with him arou
the clock. They give him his medicines
care for his house, and keep him safe.

He is thriving with their tender care. His

health is stable. He loves being at hom
and enjoys visits from his children.

Palliative
Care
Service




What is Palliative Care?

To palliate means ‘to soothe’ or ‘to
lesson the difficulty’. Sacred Heart
Hospital is committed to bringing
palliation and comfort to individuals
with advanced or life-threatening
illness or injury.

The goal of palliative care is to relieve
suffering and achieve the best quality
of life for individuals and their

families. The Palliative Care Service
offers help for anyone who has a life-
limiting diagnosis, whether active
treatment has been completed or is just
beginning. It helps most when aging,
advanced illness, or an injury begins to
substantially alter quality of life.

Palliative Care tends to the whole
person — aiming to meet physical,
emotional, social, financial, and
spiritual needs.

Who provides Palliative Care?
The Palliative Care team includes:

Advanced Practice Nurse certified
in hospice and palliative nursing

Spiritual Counselor licensed in
Marriage and Family Therapy

Clinical Social Worker

Physician board certified in
palliative medicine

How can the
Palliative Care Service help?

Monitors pain and other symptoms
Helps with financial issues

Plans for home going needs or
arranges care in an alternate setting

Helps individuals and families talk
through difficult decisions with
their doctors

Provides emotional support and
education

Helps individuals and families
determine their desires for care and
communicates these wishes to staff

Provides continuity of care — being
available during every hospital
admission and between
hospitalizations for support or
assistance by phone

Assists with filling out Advance
Directive documents

Watches over the care of patients
who are dying at the hospital and
supports family through the process

Cost of the Palliative Care Service

Sacred Heart Hospital provides the
services of the Palliative Care team
free of charge.

Who can receive
Palliative Care services?

Any patient with a life-limiting,
advanced illness or injury such as:

Cancer

Advanced disease of the lung, heart
or liver

Advanced dementia
Life-threatening stroke
Advanced age

Head injury

How does the Palliative Care Service
get involved?

Anyone on the health care team can
suggest a consultation or referral to the
Palliative Care Service including
physicians, nurses, counselors, social
workers, discharge planners, chaplains,
therapists, or dieticians. Individuals
who are patients at Sacred Heart
Hospital or their family members can
also request a visit from the Palliative
Care team.

The Palliative Care Coordinator can be
contacted through the hospital operator
or a voice mail can be left in the
Palliative Care office at 715-717-4543.



